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Rogers, Rolf E. and Stephen R. Herting. 


Patterns of absenteeism among government employees. Public personnel management, 
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Descriptors: *College graduates—-Employment / *College graduates-——Career 
opportunities / *Labor supply-—-Research. 
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8-12 
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Descriptors: *Cross cultural communication / *Negotiation-——Methods. 
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8-13 

Gladis, Stephen D. 
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8-14 

How assertive are you? Supervisory management, 38:7-8, June-July 1993. 
Descriptors: *Assertiveness training--Problems, exercises, etc. / 
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8-15 

Jones, Jean L. 
Don't leave home. Secretary, 53:7-9, June-July 1993. 
Descriptors: *Teleconferencing / *Video tape recorders and recording / 
*Electronic data processing / *Meetings——Automation / *Meetings--Administration. 


8-16 

Ramsey, Robert D. 
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8-17 
Weaver, W. Timothy. 
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8-18 
Young, Mary and James E. Post. 
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communicate with employees. Organizational dynamics, 22:31-43, Summer 1993. 
Descriptors: *Communication in personnel management. 


COMPENSATION 
8-19 
Braden, Bradley E. and Stephanie L. Hyland. 


Cost of employee compensation in public and private sectors. Monthly labor 
review, 116:14-21, May 1993. 


Descriptors: *Compensation administration--—Comparative studies. 
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April 1993. 
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8-21 
Chong, Ian. 

Ergonomic solutions stop the ‘loop’ encountered in workers' comp cost. 
Occupational health & safety, 62:31-32+, July 1993. 

Descriptors: *Employees' compensation-—Costs / *Human engineering. 


8-22 
Ingraham, Patricia W. 
Of pigs in pokes and policy diffusion: another look at pay-for-performance. 
Public administration review, 53:348-356, July-August 1993. 
Descriptors: *Performance-based pay-—-Evaluation / *Performance-based pay-- 
Comparative studies / Federal government. 


CONSULTANTS 
8-23 
Consultation: a paradigm for helping. Journal of counseling & development, 


71:598-600+, July-August 1993. 

Partial contents: Fundamental issues in defining consultation, by DeWayne J. 
Kurpius and Dale R. Fuqua; A primer on consultation theory: building a flexible 
worldview, by Greg Brack and others; Organizational diagnosis: its role in 
organizational learning, by Michael Beer and Bert Spector; Legitimating clinical 
research in the study of organizational culture, by Edgar H. Schein. 

Descriptors: *Consultants / *Management consultants / *Business consultants. 


8-24 
Shapiro, Eileen C., Robert G. Eccles and Trina L. Soske. 


Consulting: has the solution become part of the problem? Sloan management 
review, 34:89-95, Summer 1993. 


Descriptors: *Consultants / *Management. 


COUNSELING 

8-25 

Markowich, M. Michael. 
Teach money management. Personnel journal, 72:22+, July 1993. 
Descriptors: *Financial counseling. 





ELECTRONIC DATA PROCESSING 
8-26 
Pasmore, William A. 
Designing work systems for knowledge workers. Journal for quality and 
participation, 16:78-84, July-August 1993. 
Descriptors: *Electronic data processing personnel--Responsibilities / 
*Information specialists—-Responsibilities. 


8-27 
Teresko, John. 

Tripping down the information superhighway. Industry week, 242:32-34+, 
August 2, 1993. 

Descriptors: *Information networks / *Information management. 


8-28 

Wagner, Judith 0. 
At your fingertips. Secretary, 53:13-14, June-July 1993. 
Descriptors: *Research / *Information networks / *Information sources / 
*Reference services (Libraries) / *Secretaries--Abilities / *Data bases. 
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8-29 
Filipezak, Bob. 


Armed and dangerous at work. Training, 30:39-43, July 1993. 
Descriptors: *Problem employees / *Violence--Control. 


8-30 
Greengard, Samuel. 

Theft control starts with HR strategies. Personnel journal, 72:80-82+, April 
1993. 
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8-31 
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Using fact finders to probe workplace claims of sexual harassment. Arbitration 
journal, 47:61-65, December 1992. 

Descriptors: *Sexual harassment / *Fact-finding. 
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8-32 

Gunsch, Dawn. 
Employees exercise to prevent injuries. Personnel journal, 72:58-60+, July 1993. 
Descriptors: *Physical fitness--Case studies / *Orientation--Case studies. 
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8-33 
Haughie, Glenn E. 


Wellness programs: are they a cost-effective benefit? Pension world, 29:14-15, 
July 1993. 


Descriptors: *Health benefit programs. 


8-34 
Koenig-Bricker, Woodeene. 
Allergies--nothing to sneeze at. Supervision, 54:14-16, July 1993. 


Descriptors: *Chronic diseases--Case studies / *Health, Employee / 
*Environmental health. 


8-35 
Lee, Raymond T. and Blake E. Ashforth. 

A longitudinal study of burnout among supervisors and managers: comparisons 
between the Leiter and Maslach (1988) and Golembiewski et. al (1986) models. 
Organizational behavior and human decision processes, 54:369-398, April 1993. 

Descriptors: *Burn out (Psychology)--Comparative studies / 

*Stress, Psychological--—Comparative studies. 


8-36 
McAllister, Rallie and Craig E. Broeder. 


Wellness strategies help workers adopt healty habits in lifestyles. Occupational 
health & safety, 62:50+, August 1993. 


Descriptors: *Preventive health services / *Health, Employee. 


8-37 
Montopoli, Michael. 


Legionella in the workplace. Job safety & health quarterly, 4:16-17, Spring 
1993. 


Descriptors: *Chronic diseases--Case studies / *Water pollution / *Air 
pollution / *Environmental health / *Health, Employee. 


8-38 
Parachin, Victor M. 


Seven strategies for turning stress into success. Supervision, 54:6-7, July 
1993. 


Descriptors: *Stress, Psychological / *Personal development / *Health, Employee. 





EXECUTIVES 

8-39 

Guy, Mary E. 
Three steps forward, two steps backward: the status of women's integration into 

public management. Public administration review, 53:285-292, July-August 1993. 
Descriptors: *Women executives / *Women--Career opportunities / *Women-- 
Employment--Statistics / Federal government / State government. 


8-40 

Pickett, Dianna L. 
Confessions of a middle manager. Training, 30:74, July 1993. 
Descriptors: *Middle managers-—-Responsibilities. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
8-41 
Austin, James F. and Joseph N. Murray. 
Personality characteristics and profiles of employed and outplaced executives 
using the 16PF. Journal of business and psychology, 8:57-65, Fall 1993. 
16PF = Sixteen Personality Factor Questionnaire. 
Descriptors: *Executives--Characteristics-—-Research. 


8-42 
Heimovics, Richard D., Robert D. Herman and Carole L. Jurkiewicz. 


Executive leadership and resource dependence in nonprofit organizations: a frame 
analysis. Public administration review, 53:419-427, September-October 1993. 
Descriptors: *Executives--Abilities / *Organizations, Nonprofit / *Leadership. 


8-43 
Rovenpor, Janet L. 

The relationship between four personal characteristics of chief executive 
officers (CEOs) and company merger and acquisition activity (MAA). Journal of 
business and psychology, 8:27-55, Fall 1993. 

Descriptors: *Executives-——Characteristics-—-Research / *Consolidation and merger 

of corporations-——Research. 


8-44 
Zimmerman, John H. 


The demand of the future: "the complete executive." Human resource management, 
32:385-397, Summer & Fall 1993. 


Descriptors: *Executives--Abilities / *Executives-—-Characteristics. 





EXECUTIVES-—-RECRUITMENT 

8-45 

Donahue, Mick and Pat Bales. 
What makes a job a good job? HR focus, 70:11, July 1993. 
Descriptors: *Executives-—-Recruitment / *Quality of working life / *Job 
satisfaction. 


EXECUTIVES-—-RESPONSIBILITIES 
8-46 
Dugan, George. 
What the CEO must do to lead the quality revolution. Journal for quality and 
participation, 16:20-22, July-August 1993. 
Descriptors: *Chief executive officers—-Responsibilities / *Quality control / 
*Management methods. 


EXECUTIVES—-TRAINING 
8-47 
Conger, Jay A. 
Personal growth training: snake oil or pathway to leadership? Organizational 
dynamics, 22:19-30, Summer 1993. 
Descriptors: *Executives--Training / *Leadership. 


8-48 
Van Wart, Montgomery. 

Providing a base for executive development at the state level. Public personnel 
management, 22:269-282, Summer 1993. 

Descriptors: *Management development / *Executives-—-Training. 


HANDICAPPED 
8-49 
Crow, Stephen M. 
Excessive absenteeism and the Americans With Disabilities Act. Arbitration 
journal, 48:65-70, March 1993. 
Descriptors: *Absenteeism causes-—-Law and legislation / *Handicapped--Law and 
legislation. 


JOB DESIGN 
8-50 
McGee, E. Craig. 
The convergence of total quality and work design. Journal for quality and 
participation, 16:90-96, March 1993. 
Descriptors: *Job design / *Quality control. 





JOB SATISFACTION 
8-51 
Highhouse, Scott and Alene S. Becker. 


Facet measures and global job satisfaction. Journal of business and psychology, 
8:117-127, Fall 1993. 


Descriptors: *Job satisfaction research. 


JOB SEARCH 
8-52 
Saunders, Paul R. 


Job interviewing: how to make it work for you. Journal of systems management, 
44:17-20+, July 1993. 


Descriptors: *Job search--Methods / *Interviewing. 


LABOR FORCE 
8-53 
Gordon, Jack. 


Into the dark--rough ride ahead for American workers. Training, 30:21-29, July 
1993. 


Descriptors: *Labor force / *Reduction in force / *Unemployed. 


8-54 
Laudicina, Eleanor V. 

Diversity and productivity: lessons from the corporate sector. Public 
productivity & management review, 16:457-464, Summer 1993. 


Descriptors: *Labor supply / *Government service as a career / *Cultural 
relations. 


LABOR-MANAGEMENT RELATIONS 
8-55 
Bohlander, George W. and Marshall H. Campbell. 
Problem-solving bargaining and work redesign: Magma Copper's labor-management 
partnership. National productivity review, 12:519-533, Autumn 1993. 
Descriptors: *Labor-management relations--Case studies / *Job design-—-Case 
studies / *Collective labor agreements-——Case studies. 


8-56 

Gundry, Lisa and Steven Briggs. 
The cultural context of a grievance process: employee values and expectations 

in dispute resolution. Journal of business and psychology, 8:129-140, Fall 1993. 
Descriptors: *Grievances-—-Procedures-—-Research / *Bargaining impasse 
procedures-——Research. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
8-57 
Will unions survive? Management review, 82:9-15, August 1993. 
Descriptors: *Unions / *Union organizing / *Labor-management relations. 


LEADERSHIP 
8-58 
Nahavandi, Afsaneh and Ali R. Malekzadeh. 
Leader style in strategy and organizational performance: an integrative 
framework. Journal of management studies (Gt. Brit.), 30:405-425, May 1993. 
Descriptors: *Leadership style-—-Research. 


8-59 

Taylor, Bud. 
The values of leadership. Optimum (Canada), 24:82-87, Summer 1993. 
Descriptors: *Leadership / *Leadership theory. 


MANAGEMENT 
8-60 
Ackoff, Russell L. 
Beyond total quality management. Journal for quality and participation, 
16:66-71+, March 1993. 
Descriptors: *Management methods / *Quality control. 


8-61 
Aldag, Ramon J. and Sally Riggs Fuller. 
Beyond fiasco: a reappraisal of the groupthink phenomenon and a new model of 
group decsion processes. Psychological bulletin, 113:533-552, May 1993. 
Descriptors: *Decision-making-—-Group method--Research. 


8-62 

Barrier, Michael. 
Business schools, TQM, and you. Nation's business, 81:60-61, July 1993. 
Descriptors: *Management methods / *Business education / *Quality control. 


8-63 
Benson, Tracy E. 
Intangibles: the real bottom line. Industry week, 242:18-20+, August 16, 1993. 
Interview with Frank K. Sonnenberg, author of forthcoming book, Managing With a 
Conscience. 
Descriptors: *Trust (Psychology) / *Management methods / *Motivation / *Human 
relations. 





MANAGEMENT (Cont'd) 
8-64 
Brown, Mark Graham. 
Why does total quality fail in two out of three tries? Journal for quality and 
participation, 16:80-89, March 1993. 
Descriptors: *Quality control—-Evaluation / *Management methods-—-Evaluation. 


8-65 
Buhler, Patricia. 
Understanding cultural diversity and its benefits. Supervision, 54:17-19, July 
1993. 
Descriptors: *Cross cultural communication / *Management methods / *Cultural 
relations. 


8-66 
Fasbender, David J. 
Filing 101. Secretary, 53:10-13, June-July 1993. 
Descriptors: *Files and filing (Documents) / *Paperwork management. 


8-67 
Frolick, Mark and Narender K. Ramarapu. 


Hypermedia: the future of EIS. Journal of systems management, 44:32-36, July 
1993. 


EIS = Executive Information Systems. 
Descriptors: *Management information systems / *Personnel information systems. 


8-68 
Glaser, Mark. 
Reconciliation of total quality management and traditional performance 
improvement tools. Public productivity & management review, 16:379-386, Summer 1993. 
Descriptors: *Management methods / *Quality control / *Performance. 


8-69 
Goodman, John A., Scott M. Broetzmann and Dianne S. Ward. 

Preventing TQM problems: measured steps toward customer-driven quality 
improvement. National productivity review, 12:555-571, Autumn 1993. 

Descriptors: *Management methods / *Quality control / *Customer service. 


8-70 
Grifel, Stuart S. 


Performance measurement and budgetary decision making. Public productivity & 
management review, 16:403-408, Summer 1993. 
Descriptors: *Performance / *Work measurement / *Management accountability. 
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MANAGEMENT (Cont'd) 

8-71 

Katz, Albert. 

Eight TQM pitfalls. Journal for quality and participation, 16:24-27, July-August 


1993. 
Descriptors: *Quality control / *Management methods. 


8-72 
Keehley, Patricia. 

Does TQM spell "time to quit merit?" Public productivity & management review, 
16:387-395, Summer 1993. 

Descriptors: *Management methods / *Quality control. 


8-73 
Kleinmuntz, Don N. and David A. Schkade. 


Information displays and decision processes. Psychological science, 4:221-227, 
July 1993. 


Descriptors: *Decision-making-—-Research / *Information theory (Psychology). 


8-74 
Kovacevic, Antonio and Nicholas Majluf. 


Six stages of IT strategic management. Sloan management review, 34:77-87, Summer 
1993. 


IT = information technology. 


Descriptors: *Management information systems-—-Administration / *Electronic data 
processing--Planning / *Information management. 


8-75 
Larrick, Richard P. 

Motivational factors in decision theories: the role of self-protection. 
Psychological bulletin, 113:440-450, May 1993. 

Descriptors: *Decision-making--Research / *Risk--Research. 


8-76 
Lindo, David K. 


Ten steps on the path to becoming a better boss. Supervision, 54:8-10, July 
1993. 


Descriptors: *Management development / *Management methods / *Executive 
effectiveness. 





MANAGEMENT (Cont'd) 
8-77 
Mainiero, Lisa A. 
Participation? Nyet. Rewards and praise? Da! Executive (Academy of 
Management), 7:86-88, August 1993. 
Descriptors: *Management methods-—-Comparative studies / *Russia. 


8-78 

Milite, George. 
When not to make a decision. Supervisory management, 38:10, July 1993. 
Descriptors: *Decision-making / *Management methods. 


8-79 
Morgan, M. Granger. 


Risk analysis and management. Scientific American, 269:32-35+, July 1993. 
Descriptors: *Management / *Risk. 


8-80 
Moynihan, Gary P. 
An executive information system: planning for post-implementation of NASA. 
Journal of systems management, 44:8-11+, July 1993. 
Descriptors: *Management information systems / *Information systems / *Personnel 
information systems / *U.S. National Aeronautics and Space Administration. 


8-81 
Novak, Catherine A. 

Disaster planning for agents. Best's review (life/health insurance edition), 
94:38-40+, August 1993. 

Descriptors: *Disasters / *Insurance. 


8-82 
Perspectives on theory building in strategic management. Journal of management 

studies (Gt. Brit.), 30:51-67+, January 1993. 

Special issue. 

Partial contents: The role of competitive groups in strategy formulation: a 
dynamic integration of two competing models, by William C. Bogner and Howard Thomas; 
Strategic decisions in organizations: rational and behavioural views, by Paul J. H. 
Schoemaker; From transaction cost to transactional value analysis: implications for 
the study of interorganizational strategies, by Edward J. Zajac and Cyrus P. Olsen. 

Descriptors: *Strategic planning / *Management methods. 





MANAGEMENT (Cont'd) 
8-83 
Rogers, Rolf E. 
Managing for quality: current differences between Japanese and American 
approaches. National productivity review, 12:503-517, Autumn 1993. 
Descriptors: *Quality control--Comparative studies / *Management methods-- 
Comparative studies / *Japan. 


8-84 
Sherwood, John J. and Florence M. Hoylman. 


The total quality paradox. Journal for quality and participation, 16:98-105, 
March 1993. 


Descriptors: *Quality control-—-Evaluation / *Management methods--Evaluation. 


8-85 
Sonnenberg, Frank K. 
Trust me...trust me not. Industry week, 242:22-24+, August 16, 1993. 
Excerpt from his forthcoming book, Managing With a Conscience. 
Descriptors: *Management methods / *Trust (Psychology) / *Motivation / *Human 
relations. 


8-86 
Spitzer, Richard D. 


TQM: the only source of sustainable competitive advantage. Quality progress, 
26:59-64, June 1993. 


Descriptors: *Management methods / *Quality control. 


8-87 
Stewart, Thomas A. 
Reengineering: the hot new management tool. Fortune, 128:40-43+, 
August 23, 1993. 
Descriptors: *Management methods--Case studies / *Systems engineering / 
*Management theory / *Change, Organizational-——-Case studies. 


8-88 
Strategic management in the public sector. Optimum (Canada), 24:7-13+, Summer 1993. 
Partial contents: Strategic planning in a department: motives and conditions 
for success, by Mohamed Charih and Michel Paquin; Towards effective strategic 
government-client interlinkages: implications for public sector management, by Denis 
H. J. Caro; The paradoxes of strategic planning in the public sector, by Jean-Louis 
Denis, Ann Langley and Daniel Lozeau. 
Descriptors: *Management methods / *Strategic planning / Canada. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
8-89 
Dillon, Hall and Douglas Shapiro. 


Is a career in banking a good investment? Occupational outlook quarterly, 
36:32-47, Winter 1992-93. 


Descriptors: *Bank workers-——Employment / *Banks and banking. 


8-90 

Ensman, Richard G., Jr. 
Seize the opportunities. Secretary, 53:15-16+, June-July 1993. 
Descriptors: *Trade and professional associations-—-Conferences / *Personal 
development / *Secretaries--Career opportunities / *Secretaries--—Conferences. 


8-91 
Evenson, Tom and Celia Williamson. 
Careers in rehabilitation: with an undergraduate degree in rehabilitation. 
American rehabilitation, 19:24-28, Spring 1993. 
Descriptors: *Rehabilitation counselors--Employment / *Rehabilitation 
counselors-——Education. 


8-92 
Green, Kathleen. 
You're a what? Apiarist. Occupational outlook quarterly, 36:38-41, 


Winter 1992-93. 
Descriptors: *Agricultural workers / *Occupations. 


OLDER WORKER 
8-93 
Paul, Robert J. and James B. Townsend. 


Managing the older worker-—-don't just rinse away the gray. Executive (Academy 
of Management), 7:67-74, August 1993. 


Descriptors: *Older worker--Utilization / *Older worker--Characteristics. 


ORGANIZATIONS 
8-94 
Alvesson, Mats and Lars Lindkvist. 


Transaction costs, clans and corporate culture. Journal of management studies 
(Gt. Brit.), 30:427-452, May 1993. 


Descriptors: *Corporate culture-—-Case studies. 





ORGANIZATIONS (Cont'd) 
8-95 
Barrow, James W. 


Does total quality management equal organizational learning? Quality progress, 
26:39-43, July 1993. 


Descriptors: *Organizational effectiveness / *Quality control. 


8-96 
Flynn, David M. and Scott I. Tannenbaum. 


Correlates of organizational commitment: differences in the public and private 
sector. Journal of business and psychology, 8:103-116, Fall 1993. 
Descriptors: *Organizational commitment--Comparative studies. 


8-97 
Fraser, Ronald. 


Achieving organizational balance and Gresham's law. Public personnel management, 
22:293-299, Summer 1993. 


An interview with Admiral J. William Kime, Commandant of the U.S. Coast Guard. 
Descriptors: *Organizational analysis / *U.S. Coast Guard--Planning / *Strategic 
planning / Federal government. 


8-98 
Hall, Douglas T. and Victoria A. Parker. 
The role of workplace flexibility in managing diversity. Organizational 
dynamics, 22:5-18, Summer 1993. 
Descriptors: *Organizational effectiveness / *Cross cultural communication / 
*Minority groups. 


8-99 
Lim, Yet Mee and Anson Seers. 
Time dimensions of work: relationships with perceived organizational 
performance. Journal of business and psychology, 8:91-102, Fall 1993. 
Descriptors: *Organizational behavior--Research / *Organizational 
effectiveness——Research. 


8-100 
McGonagle, John J., Jr. 

New options in benchmarking. Journal for quality and participation, 16:60-67, 
July-August 1993. 

Descriptors: *Performance / *Organizational effectiveness / *Work measurement. 





ORGANIZATIONS (Cont'd) 
8-101 
Provost, Lloyd and Susan Leddick. 
How to take multiple measures to get a complete picture of organizational 
performance. National productivity review, 12:477-490, Autumn 1993. 
Descriptors: *Organizational effectiveness / *Work measurement. 


8-102 
Smith, A. Keith. 

Total quality management in the public sector, Part I. Quality progress, 
26:45-48, June 1993. 


Descriptors: *Customer service / *Organizational effectiveness / *Quality 
control. 


8-103 
Smith, A. Keith. 

Total quality management in the public sector, Part II. Quality progress, 
26:57-62, July 1993. 


Descriptors: *Customer service / *Organizational effectiveness / *Quality 
control. 


PARTICIPATIVE MANAGEMENT 
8-104 
Buchko, Aaron A. 
The effects of employee ownership on employee attitudes: an integrated causal 


model and path analysis. Journal of management studies (Gt. Brit.), 30:633-657, July 
1993. 


Descriptors: *Stock purchase plans--Research / *Employee ownership-—-Research. 


8-105 
Burzawa, Sue. 


Employee ownership = governance: panel. Employee benefit plan review, 48:32+, 
August 1993. 


Descriptors: *Stock purchase plans / *Employee ownership. 


8-106 


ESOPs, employee ownership evolve. Employee benefit plan review, 48:28-30, August 
1993. 
ESOPs = Employee stock ownership plans. 
Descriptors: *Stock purchase plans / *Employee ownership. 





PARTICIPATIVE MANAGEMENT (Cont'd) 

8-107 

Rothman, Howard. 
The power of empowerment. Nation's business, 81:49+, June 1993. 
Descriptors: *Multiple management--Case studies / *Problem solving-—-Group 
method / *Power (Social sciences). 


8-108 

Thompson, Rhonda. 
An employee's view of empowerment. HR focus, 70:14-15, July 1993. 
Descriptors: *Power (Social sciences)--Case studies / *Participative 
management--—Case studies / *Customer service-—Case studies. 


PERFORMANCE EVALUATION 
8-109 
Bernardin, H. John, Sue A. Dahmus and Gregory Redmon. 
Attitudes of first-line supervisors toward subordinate appraisals. Human 
resource management, 32:315-324, Summer & Fall 1993. 
Descriptors: *Subordinates' appraisals--Research. 


8-110 
Brumback, Gary B. 
16 elephants can't do what a change in law could. Public personnel management, 


22:237-242, Summer 1993. 


Descriptors: *Performance evaluation--Research / *Performance-based pay-—- 
Research / Federal government. 


8-111 
Dunnette, Marvin D. 


My hammer or your hammer? Human resource management, 32:373-384, Summer & Fall 
1993. 


Descriptors: *Feedback (Psychology) / *Performance evaluation-—Methods-—— 
Research. 


8-112 
Greenhaus, Jeffrey H. and Saroj Parasuraman. 
Job performance attributions and career advancement prospects: an examination 


of gender and race effects. Organizational behavior and human decision processes, 
55:273-297, July 1993. 


Descriptors: *Performance evaluation--Research / *Prejudices and antipathies-—- 
Research. 





PERFORMANCE EVALUATION (Cont'd) 
8-113 
Halachmi, Arie. 
From performance appraisal to performance targeting. Public personnel 
management, 22:323-344, Summer 1993. 
Descriptors: *Performance evaluation--Research / *Performance-——Research. 


8-114 
Ilgen, Daniel R., Janet L. Barnes-Farrell and David B. McKellin. 
Performance appraisal process research in the 1980s: what has it contributed to 


appraisals in use? Organizational behavior and human decison processes, 54:321-368, 
April 1993. 


Descriptors: *Performance evaluation-—Research. 


8-115 

Kinni, Theodore B. 
Judge and be judged. Industry week, 242:45+, August 2, 1993. 
Descriptors: *Performance evaluation-—Methods-—-Case studies. 


8-116 
Nilsen, Dianne and David P. Campbell. 


Self-observer rating discrepancies: once an overrater, always an overrater? 
Human resource management, 32:265-281, Summer & Fall 1993. 


Descriptors: *Self-evaluation--Research / *Performance evaluation--Methods-- 
Research. 


8-117 
Salvemini, Nat J., Richard R. Reilly and James W. Smither. 
The influence of rater motivation on assimilation effects and accuracy in 


performance ratings. Organizational behavior and human decision processes, 55:41-60, 
June 1993. 


Descriptors: *Performance evaluation--Research. 


8-118 
Yammarino, Francis J. and Leanne E. Atwater. 

Understanding self-perception accuracy: implications for human resource 
management. Human resource management, 32:231-247, Summer & Fall 1993. 


Descriptors: *Self-evaluation--Research / *Performance evaluation--Methods-- 
Research. 





PERSONNEL ADMINISTRATION 
8-119 
Blackburn, Richard and Benson Rosen. 
Total quality and human resources management: lessons learned from Baldrige 
award-winning companies. Executive (Academy of Management), 7:49-66, August 1993. 
Descriptors: *Personnel administration / *Management methods / *Quality control. 


8-120 

Block, Peter. 
From paternalism to stewardship. Training, 30:45-48+, July 1993. 
Descriptors: *Personnel administration / *Organizational effectiveness. 


8-121 

Federal personnel offices: time for change? A report to the President and the 
Congress of the United States by the U.S. Merit Systems Protection Board. 

Washington, D.C., August 1993. 
Descriptors: Personnel departments--Administration--Evaluation / *Personnel 
administration--Evaluation / *Civil service / Federal government. 


PERSONNEL POLICIES 
8-122 
Berger, Ralph S. 
AIDS in the workplace: judicial and arbitral responses. Arbitration journal, 
48:20-23, March 1993. 


Descriptors: *AIDS (Disease) / *Personnel policies--Cases / *Health, Employee-- 
Cases. 


8-123 
Daly, John L. 

Substance abuse policy adaptation in Florida municipal government. Public 
personnel management, 22:201-214, Summer 1993. 

Descriptors: *Drug abusers--Personnel policies. 


8-124 
Quazi, Moumin M. 

Effective drug-free workplace plan uses worker testing as a deterrent. 
Occupational health & safety, 62:26-27+, June 1993. 


Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations. 





PERSONNEL POLICIES (Cont'd) 
8-125 
Redel, Charles L. and Augustus Abbey. 
The arbitration of drug use and testing in the workplace. Arbitration journal, 
48:80-85, March 1993. 
Descriptors: *Drug abuse / *Drug abusers--Personnel policies. 


8-126 
Reed, Christine M. and Willa M. Bruce. 
Dual-career couples in the public sector: a survey of personnel policies and 
practices. Public personnel management, 22:187-199, Summer 1993. 
Descriptors: *Dual career couples-——Personnel policies--Research / *Family 
(Sociological unit) / *Nepotism. 


PRODUCTIVITY 
8-127 
Cassell, Ron H. 
Organizing to achieve continuous improvement. Journal for quality and 
participation, 16:30-33, July-August 1993. 
Descriptors: *Productivity improvement / *Management methods. 


8-128 
Epstein, Paul D. 


Reinventing government is not enough: invest in government productivity growth. 
Public productivity & management review, 16:357-370, Summer 1993. 

Descriptors: *Productivity improvement / *Bureaucracy / *Change, 

Organizational / State government / Local government. 


8-129 
Feigenbaum, Armand V. 

Feigenbaum's window on the world: regaining the quality service edge. National 
productivity review, 12:457-461, Autumn 1993. 

Descriptors: *Customer service / *Productivity improvement / *Quality control. 


8-130 

Gordon, Jack. 
How much are ‘high skills' worth? Training, 30:24-25, July 1993. 
Descriptors: *Productivity / *Skilled labor. 


8-131 
Kamensky, John M. 

Program performance measures: designing a system to manage for results. Public 
productivity & management review, 16:395-402, Summer 1993. 

Descriptors: *Performance / *Work measurement. 
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PRODUCTIVITY (Cont'd) 
8-132 
Osborne, David. 


Reinventing government. Public productivity & management review, 16:349-356, 
Summer 1993. 


Descriptors: *Productivity improvement / *Bureaucracy / *Change, 
Organizational / State government / Local government. 


8-133 
Roberts, Harry V. 


Using personal checklists to facilitate TQM. Quality progress, 26:51-56, June 
1993. 


Descriptors: *Personal development / *Quality control. 


8-134 
Singhvi, Suren S. 


Time management can boost white-collar productivity. National productivity 
review, 12:463-469, Autumn 1993. 
Descriptors: *Productivity improvement / *Time management. 


8-135 
Stovall, Steven Austin. 
Your secretary's pivotal influence. Nation's business, 81:46+, September 1993. 


Descriptors: *Customer service / *Secretaries--Responsibilities. 


PROFESSIONAL EMPLOYEES 
8-136 
Grover, Steven L. 
Why professionals lie: the impact of professional role conflict on reporting 


accuracy. Organizational behavior and human decision processes, 55:251-272, July 
1993. 


Descriptors: *Professional employees-—-Research / *Professional ethics-—- 
Research / *Role conflict-—-Research. 


8-137 
Hengstler, Gary A. 

Vox populi--the public perception of lawyers: ABA poll. ABA journal (American 
Bar Association), 79:60-65, September 1993. 

Descriptors: *Attorneys--Public opinion / *Attorneys--Attitudes toward. 





PUBLIC ADMINISTRATION 
8-138 
Administrative transformation in Central and Eastern Europe. Public administration 

(Gt. Brit.), 71:33-40+, Spring-Summer 1993. 

Partial contents: Options for administrative reform in Poland, by Michal 
Kulesza; Options for administrative reform in the Czech Republic, by Olga Vidlakova; 
Options for administrative reform in Hungary, by Imre Verebelyi. 

Descriptors: *Public administration-—Comparative studies / *Central Europe / 

*Europe, Eastern. 


8-139 
Clark, Steven A. 

Performance auditing: a public-private partnership. Public productivity & 
management review, 16:431-436, Summer 1993. 

Descriptors: *Management audit--Case studies / State government. 


8-140 
DeLaney, Bill. 
Using TQM to steer a new policy course at the USDA Forest Service. National 
productivity review, 12:471-476, Autumn 1993. 
Descriptors: *U.S. Forest Service / *Quality control-—Case studies / *Management 
methods--—Case studies / Federal government. 


8-141 
Gatto, Robert. 

Public administration, a political/administrative dichotomy: a new Canadian 
direction from American history. Public personnel management, 22:313-321, Summer 
1993. 

Descriptors: *Civil service-—-Comparative studies / *Public administration-—- 

Comparative studies / *Canada--Civil service. 


8-142 
Mascarenhas, R. C. 

Building an enterprise culture in the public sector: reform of the public sector 
in Australia, Great Britain, and New Zealand. Public administration review, 
53:319-328, July-August 1993. 

Descriptors: *Public administration--—Comparative studies / *Great Britain--Civil 

service / *Australia--Civil service / *New Zealand--Civil service. 


8-143 
Scully, John. 


Can our government watchdogs support TQM? Journal for quality and participation, 
16:72-75, July-August 1993. 


Descriptors: *Management audit / *Audits, Internal / *Quality control / Federal 
government . 
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RETIREMENT 
8-144 
Zipp, Alan S. 


Divorce and retirement planning. Best's review (life/health insurance edition), 
94:51-52+, August 1993. 


Descriptors: *Retirement planning. 


8-145 

King, James. 
A commitment to partnership. Retirement life, 69:18, September 1993. 
James B. King is Director, U.S. Office of Personnel Management. 
Descriptors: *Retirement / Federal government. 


8-146 
Morrow, Edwin P. 


Helping the early retiree. Best's review (life/health insurance edition), 
94:55-56+, August 1993. 


Descriptors: *Retirement, Early / *Retirement planning. 


8-147 
Reno, Virginia P. 

The role of pensions in retirement income: trends and questions. Social 
Security bulletin, 56:29-43, Spring 1993. 

Descriptors: *Retirement income--Statistics / *Pensions--Statistics. 


SAFETY 
8-148 
Peterson, Dan. 
Establishing good ‘safety culture’ helps mitigate workplace dangers. 
Occupational health & safety, 62:20-24, July 1993. 
Descriptors: *Safety / *Employee attitudes. 


8-149 
Milite, George. 
How to keep your employees safe. Supervisory management, 38:1-2, July 1993. 


Descriptors: *Safety--Administration / *Accidents--Prevention / *Management 
accountability. 


8-150 
Reber, Robert A., Jerry A. Wallin and David L. Duhon. 

Preventing occupational injuries through performance management. Public 
personnel management, 22:301-311, September 1993. 

Descriptors: *Safety / *Accidents--—Prevention. 
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SCIENTISTS AND ENGINEERS 
8-151 
Finn, Michael G. and Joe G. Baker. 
Future jobs in natural science and engineering: shortage or surplus? Monthly 
labor review, 116:54-59, February 1993. 
Descriptors: *Scientists--Employment--Tables / *Engineers-——Employment-—- 
Tables / *Labor supply. 


SUPERVISION 
8-152 
Cole, Joanne. 


Supervising a staffer who is also a friend. Supervisory management, 38:3, July 
1993. 


Descriptors: *Human relations / *Supervision--Methods / *Nepotism--Case studies. 


8-153 
DeTienne, Kristen Bell and Nelson T. Abbott. 


Developing an employee-centered electronic monitoring system. Journal of systems 
management, 44:12-15, August 1993. 


Descriptors: *Supervisors-—-Responsibilities / *Supervision-—Methods. 


8-154 
Waddell, Janet R. 
How to deal with "them." Supervision, 54:11-13+, July 1993. 


Descriptors: *Stereotype (Psychology) / *Supervisors-—-Attitudes / *Employee 
attitudes. 


TESTS 
8-155 
Kluger, Avraham N. and Hannah R. Rothstein. 
The influence of selection test type on applicant reactions to employment 
testing. Journal of business and psychology, 8:3-25, Fall 1993. 
Descriptors: *Selection-—-Methods-—-Research / *Tests--Research / *Job 
applicants-—-Research. 


THOUGHT AND THINKING 
8-156 
Johnson, Pamela R. and Claudia Rawlins Daumer. 
Intuitive development: communication in the nineties. Public personnel 
management, 22:257-268, Summer 1993. 
Descriptors: *Creative thinking / *Learning theories / *Learning, 
Psychology of / *Communication techniques. 





THOUGHT AND THINKING (Cont'd) 
8-157 
Redmond, Matthew R., Michael D. Mumford and Richard Teach. 
Putting creativity to work: effects of leader behavior on subordinate 


creativity. Organizational behavior and human decision processes, 55:120-151, June 
1993. 


Descriptors: *Creative thinking--Research / *Leadership. 


TRAINING 
8-158 
Amirault, Thomas. 
Job training: who needs it and where they get it. Occupational outlook 
quarterly, 36:18-31, Winter 1992-93. 
Descriptors: *Training--Statistics / *Training evaluation. 


8-159 

Caudron, Shari. 
Training can damage diversity efforts. Personnel journal, 72:50-52+, April 1993. 
Descriptors: *Training / *Cross cultural communication / *Minority groups. 


8-160 
Froiland, Paul. 
TQM invades business schools. Training, 30:52-56, July 1993. 


Descriptors: *Training courses of study / *Quality control / *Business 
education. 


8-161 

Karp, H. B. and Nancy Sutton. 
Where diversity training goes wrong. Training, 30:30-34, July 1993. 
Descriptors: *Training administration / *Cross cultural communication. 


8-162 
Laabs, Jennifer J. 


Business growth driven by staff development. Personnel journal, 72:120-122+, 
April 1993. 


Descriptors: *Employee development--Case studies / *Insurance, Health. 


8-163 
Lance, Charles E., Michael J. Kavanagh and R. Bruce Gould. 
Development and convergent validation of a methodology for estimating cross-job 
retraining times. Journal of business and psychology, 8:67-90, Fall 1993. 
Descriptors: *Retraining—-Research. 





TRAINING (Cont'd) 

8-164 

McGarvey, Robert. 
Doing the right thing. Training, 30:35-38, July 1993. 
Descriptors: *Training administration / *Business ethics. 


8-165 

McIntosh, Stephen S., Susan Page and Kenneth B. Hall. 
Adding value through training. Training & development, 48:39-44, July 1993. 
Descriptors: *Training administration-—-Case studies. 


8-166 

O'Connor, Patrick J. 
Getting down to basics. Training & development, 48:62-64, July 1993. 
Descriptors: *Training--Case studies / *Literacy / *Skilled labor. 


8-167 
Odenwald, Sylvia. 
A guide for global training. Training & development, 48:22-31, July 1993. 


Descriptors: *Overseas personnel--Training / *Cross cultural communication / 
*Training courses of study. 


8-168 
Sims, Ronald R. 


The enhancement of learning in public sector training programs. Public personnel 
management, 22:243-255, Summer 1993. 


Descriptors: *Training evaluation-—-Research / *Learning theories. 


8-169 
Thieme, Steve. 


Customer-service training supports work systems. Personnel journal, 72:63-65, 
April 1993. 


Descriptors: *Training—-Case studies / *Customer service. 


8-170 
Trautman, Steve and Kate Klein. 


Ask an expert. Training & development, 48:45-46+, July 1993. 
Descriptors: *Training officers. 





WOMEN-—EMPLOYMENT 

8-171 

Guy, Mary E. 
Three steps forward, two steps backward: the status of women's integration into 

public management. Public administration review, 53:285-292, July-August 1993. 
Descriptors: *Women--Employment--Statistics / *Women executives--Statistics / 
*Equal opportunity in employment / Federal government / State government. 


WORK LIFE 

8-172 

Hotch, Ripley. 
All the comforts of a home office. Nation's business, 81:26+, July 1993. 
Descriptors: *Work at home. 


YOUTH 
8-173 
Veum, Jonathan R. and Andrea B. Weiss. 


Education and the work histories of young adults. Monthly labor review, 
116:11-20, April 1993. 


Descriptors: *Youth--Employment-—-Research. 
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